
Frequently Asked Questions – Insurance Premium Discounts and Healthy Challenge Payout 

 

1. What is the website or how can I access VIVERAE?  
The website is www.MyViverae.com. On this site, you can do your Member Health Assessment 
(MHA), tobacco affidavit and download a physician screening collection form if you have 
misplaced yours.  To register with the VIVERAE portal you will need: 

Identifier: Your employee ID 
Registration Code: fortworth 

2. How can I access VIVERAE if I do not have computer access?  
You can call the VIVERAE Health Center at 888-VIVERAE (848-3723). They can also mail you a 
new physician form if you did not receive one in the mail or misplaced the one sent to you in the 
mail.  

3. Why is the City asking us to do a physical exam and/or the tobacco affidavit now? 
The City is challenged with reducing health care costs in order to have a sustainable health plan. 
In the long view the only way to accomplish this is to have a healthier workforce than what 
currently exists.  Having employees and retirees get an annual physical exam can determine if 
there are any underlying conditions that can be treated before they become acute (an 
emergency).  This also encourages building a good relationship with a primary care provider who 
will continue to monitor your health.   
It has long been a part of the Healthy Challenge to not be a tobacco user.  Tobacco use is linked 
to chronic health conditions such as cancer, heart disease, COPD, emphysema, asthma, 
complications in pregnancy and osteoporosis.  

4. What will happen if I don’t get my physical exam in time or if I don’t do the tobacco affidavit? 
You will pay a higher premium than your coworkers or fellow retirees who do the physical exam 
and/or the tobacco affidavit.  Ideally all City of Fort Worth employees and retirees will not pay a 
higher premium. This would mean that employees and retirees are engaging with a primary care 
physician and taking steps to improve their long term health by reducing or eliminating their 
tobacco usage.  

5. I’m on the Consumer Choice Plan; I currently don’t pay a premium.  How does this impact me? 
The City is currently evaluating the medical plan and re-pricing the medical plans. While you may 
not be paying a premium right now, in order to maintain your low or no premium in 2016 you 
will still need to do the Member Health Assessment (MHA), physical exam and tobacco affidavit 
and begin the VIVERAE Tobacco Cessation Program online if you are a tobacco user. 

6. How much of an incentive are we talking about?  
Those who participate in the program will pay premiums that are $100 per month lower than 
those who do not.  You can meet a partial incentive by doing the physical exam without the 
tobacco affidavit or the tobacco affidavit without the physical exam. The partial incentive is 
$50/month.  To receive any incentive, you must also complete the Member Health Assessment.  

7. Can I just use my Healthy Challenge results? 

http://www.myviverae.com/


Your doctor may accept your Healthy Challenge results but you still need to visit your physician 
to have a physical exam and have your physician complete the Physician Screening Collection 
Form which needs to be submitted by August 31, 2015.  

8. Do I have to do another Member Health Assessment (MHA) since we just did one in March? 
Yes. We switched to the new company VIVERAE and that is the MHA you will do on a going 
forward basis.  

9. I’ve tried to quit using tobacco before and wasn’t able to do so.  What if I can’t quit this time? 
As long as you make the attempt using VIVERAE’s program, you will receive the premium 
discount. 

10. Are there other smoking cessation programs I can try?  
You do have to do the VIVERAE program, but in conjunction with the VIVERAE program, we offer 
to assist those who choose to quit using tobacco products, expenses for prescription or 
over-the-counter (OTC) medications and other verified treatment expenses will be 
reimbursed (up to two prescriptions or OTC equivalent per year and up to $500 for 
treatment per year.) 

11. I already received physical exam earlier this year or last year, how do I handle this?  
If you went for your physical exam between October 1, 2014 and May 1, 2015, before the forms 
were available, call your physician’s office and let them know you need the Physician Screening 
Collection Form completed and submitted to VIVERAE. Then take or fax the form to the doctor’s 
office for them to complete.  

12. Who can I call for more information about other tobacco cessation programs? 
You can call Vicki Tieszen, Wellness Manager at 817-392-8556. 

13. What benefit is there for those of us who do not receive the city’s health insurance? 
For those who do not participate in the city’s medical plan, in order to receive the minimum 
Healthy Challenge Payout in 2016, you need to complete these three things: Member Health 
Assessment, physical exam and tobacco affidavit. The maximum payout is available if you 
participate in other Healthy Challenge Activities via the VIVERAE portal.  

14. How do I know my information will be secure with this new company? 
VIVERAE has been partnering with corporations for over a decade, promoting a more 
engaged and productive employee culture through wellness. The privacy of our 
members’ health information is a cornerstone of their business practice and 
instrumental in their continued development. VIVERAE is a Business Associate and is 
subject to the privacy and security requirements under HIPAA and HITECH. As such, 
VIVERAE is obligated to maintain the confidentiality of, and appropriately safeguard, the 
Protected Health Information of our members. 
VIVERAE meets these requirements through its policies and procedures including, but 
not limited to: 

• Policies addressing information handling 
• Network system creation and usage 
• Internal audits and reporting 
• Limited access to systems 
• Annual HIPAA training for all VIVERAE employees 



VIVERAE has also implemented stringent technical security measures including, but not 
limited to: 

• Encryption 
• Password requirements 
• Data back-up and storage 
• Disaster and emergency recovery 
• Contingency operation plans 

The VIVERAE HIPAA Privacy Officer, HIPAA Security Officer, and other key personnel 
regularly review their policies and procedures to ensure that the most appropriate 
security measures are in place to meet their obligations under HIPAA, HITECH, and other 
applicable law. 
Their dedication to a healthy, motivated corporate culture extends to the privacy and 
security of all the members who chose to participate. 
 
 


