
 
 
 
 
 
 
 

 

 

 

 

User Instructions  
For  

Password Reset Tool 
Registration  & Resetting Your Password  

 

 

 

 

  



To access Hitachi Password Manager, 
 
1. Log off of your machine 
2. If you’re on Windows 7, select  “Switch User”. Windows 10 users will see the icon on the 
logon screen. 
3. Choose the “Change My Password – Hitachi ID Password Manager” logon tile  
4.  Below is the tile if you have Windows 7. 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
5. This is the view of tile if you have Windows 10: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. Enter your username and password when prompted: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
7. Complete the enrollment process 
 

 
 
 
 
8.  Once you’ve completed the enrollment, you can Exit and you will return to the screen that 
will allow you to Ctrl-Alt-Del and log on. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Password Reset Tool – Changing your password 
Steps to Change your password, once you’ve enrolled : 
1. If you’re on Windows 7, select “Switch User” and select the Change My Password icon or use the link 
below to get to the Management Screen. If you’re on Windows 10, the icon will be on your log on 
screen. 
  http://pwhelp.fortworthtexas.gov/Hitachi_Password_Manager/psf.exe 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://pwhelp.fortworthtexas.gov/Hitachi_Password_Manager/psf.exe


2.Type in your CFW User ID 

 
 
 
 
3. Type in your current password. 
4. Select Answer security questions 

 
 
 



 
 
5. You will then be prompted to answer the questions you selected when you registered. 

 
 
 
 
6. Once you have answered all of the questions correctly, press Continue. 

 
 



 
 
7. Select Change passwords 
 

 
 
 
 
8. Create a new password and confirm it, following the listed rules. 

 


