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	Public Transportation

	Schools and Youth

	Street Repairs
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	Traffic Control 
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CITY GOVERNMENT
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What about specific information I want to request?......................................................................41
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Who can a charge be filed against?...........................................................................................196
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What can I drop off at these locations?  ....................................................................................104
What can’t I drop off at these locations?  ...................................................................................104
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How can I find out the inspection scores of local restaurants and other facilities?.....................132
�Who should I contact with questions concerning Medicare, Medicaid, Social Security or         
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the city?...................................................................................................................................... 131

•
•
•
•
•
•
•
•
•

•
•

•
•
•
•


•

•
•
•
•
•
•
•
•

•

•
•

•
•
•



11

HOUSING
What assistance is available to help me repair my home?...........................................................69
What is the emergency repair program?......................................................................................69
What is the weatherization program?...........................................................................................69
�Other than income, are there additional requirements for the emergency repair and       
weatherization programs?............................................................................................................69
Who do I contact to request emergency repair and weatherization services?.............................69
How does the Cowtown Brushup work?.......................................................................................70
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How may I volunteer with Cowtown Brushup?.............................................................................70
What are the eligibility requirements for the Lead Hazard Control Program?..............................70
How do I apply for the Lead Hazard Control Program?................................................................70
What are the eligibility requirements for the Model Blocks Home Improvement Program?.........70
What kinds of improvements could I make with the Model Block Home Improvement Loan?.....71
How does Model Blocks Home Improvement Loans work?.........................................................71
How do I apply for a Model Blocks Home Improvement Loan?....................................................71
Who can apply for home improvement loans?.............................................................................71
What types of repairs are allowed with home improvement loans?.............................................71
Are home improvement loans a grant program?..........................................................................72
Is there a maximum home improvement loan size?.....................................................................72
Is there an income restriction for home improvement loans?.......................................................72
What is an “Affordable” home improvement loan? ......................................................................72
What is my minimum out-of-pocket cost for a loan?.....................................................................72
How much will my home improvement cost?................................................................................72
Can I choose my own contractor?................................................................................................72
How do I apply for a home improvement loan?............................................................................72
What is the Housing Developer Fund?.........................................................................................72
What are Community Housing Development Organizations?......................................................73
I rent an apartment, and am unsure of my rights as a tenant.  How do I find out?.......................73
What assistance is available to help me purchase a home?........................................................74
�Who do I contact about homeownership training and counseling, the DreamHome                      
(Infill Housing) Program, the Closing Costs/Deferred Payment Loan Program and/or the      
Deferred Payment Loan Assistance Program?............................................................................74
�Who is eligible for homeownership training and counseling, the DreamHome (Infill Housing) 
Program, the Closing Costs/Deferred Payment Loan Program and/or the Deferred Payment       
Loan Assistance Program?...........................................................................................................74
What are Home Buyer Education Workshops?............................................................................74
What is the Deferred Payment Loan Program?............................................................................75
What if I want to buy a home that is not in a targeted area?........................................................75
�How do I find out more about the Deferred Payment Loan Program, including eligibility 
requirements?...............................................................................................................................75
�What is the Housing Choice Voucher Rental Assistance Program (formally knowns as            
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Who is eligible for the Housing Choice Voucher Rental Assistance Program?............................75
How do I apply for the Housing Choice Voucher Rental Assistance Program?............................75
What is Fair Housing?..................................................................................................................75
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How do I know if I’m being discriminated against in housing?.....................................................76
What do I do if I believe housing discrimination has occurred?....................................................76
What happens after I file a case of housing discrimination?........................................................76
Can I report housing discrimination without filing a complaint?....................................................76
�My organization, neighborhood association or community group would like to learn more            
about the Fair Housing laws.  Who do I contact?.........................................................................76
What is Multi-Family Rental Registration?....................................................................................77
Who needs to register under the Multi-Family Rental Registration Program?.............................77
Is there a fee to register under the Multi-Family Rental Registration Program?...........................77

Where can I get more information on Multi-Family Rental Registration?.....................................77

�LAND DEVELOPMENT, ZONING, GAS WELL DRILLING and BUILDING 
CONSTRUCTION PERMITS

What is the city’s Comprehensive Plan?......................................................................................79
How does the city acquire new property?.....................................................................................79
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What is an ETJ or Extraterritorial Jurisdiction?.............................................................................79
What is the difference between developed and undeveloped property?......................................79
Who are the major players, and what do they do?.......................................................................79
How do I find out if my property has deed restrictions?................................................................81
How are deed restrictions enforced?............................................................................................81
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Who makes decisions about zoning?...........................................................................................81
When is zoning or rezoning necessary?.......................................................................................82
How do I find out if my property is in the city limits?.....................................................................82
How do I find out the zoning on my property?..............................................................................82
Who do I call about zoning violations?.........................................................................................82
Who may request a change in zoning?........................................................................................82
How can I get a map of a particular piece of property?................................................................82
What is a subdivision plat and why would I need one?................................................................82
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What is the fee for filing a zoning change request?  ....................................................................83
What is the process for requesting a zoning change?..................................................................83
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�Can residents who oppose a rezoning in their area file an appeal when the Zoning           
Commission has granted the owner’s request?...........................................................................84
What type of presentation should residents make at public hearings?........................................84
What is the Barnett Shale?...........................................................................................................84
�How can I find out if a natural gas well permit has been obtained near my property or     
additional information about gas well drilling within our city limits?..............................................84
How far must a well be from my property or public structures/areas?..........................................84
What other gas drilling requirements are set by the city’s gas drilling ordinance?.......................85
Does the drilling harm the environment?......................................................................................85
�Can someone else own the minerals underneath my property? How can I tell if I own my 
minerals?......................................................................................................................................85
Will drilling affect the foundation of my house?............................................................................85
What emergency plans are in place in case of an accident?.......................................................85
Does the city profit when drilling takes place on private property?...............................................85
Can a gas well be placed on my property without my permission?..............................................86
What can I expect when a company is going to drill in my area?.................................................86
Is the city monitoring our water supply due to water usage by the drillers?.................................86
Who can I call if I have a question or a complaint about gas drilling?..........................................86
Will someone be on the drilling site at all times?..........................................................................86
I’m planning to build a new structure on my property.  What should I do first?.............................86
What is a permit?..........................................................................................................................86
Why are permits required?...........................................................................................................86
Who is responsible for obtaining permits?....................................................................................87
�Which division of the Planning and Development Department should I contact with different 
permit issues?...............................................................................................................................87
What are the different types of permits I might need?..................................................................87
When am I allowed to do my own electrical work without a contractor or a permit?....................87
When is demolition considered complete?...................................................................................87
How much does a Street Use Permit cost?..................................................................................88
How do I apply for a Street Use Permit?......................................................................................88
What about inspections?..............................................................................................................88
What other permits, not related to building, might I need?...........................................................88
How does the city buy and sell real property?..............................................................................95

LIBRARIES
How do I get a library card?........................................................................................................153
How many items may I check out?.............................................................................................153
How long may I keep what I check out?.....................................................................................153
What are the fines for overdue items?........................................................................................153
What if I want a book or other item that is not available at my library?......................................153
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NEIGHBORHOOD BEAUTIFICATION & MAINTENANCE
What is a right of way?...............................................................................................................108
Who is responsible for maintaining the right of way?.................................................................108
What is a median?......................................................................................................................108
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What is a parkway?....................................................................................................................108
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What if I want to have work done to a street tree sooner than the city can get to it?.................108
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tree trunk?...................................................................................................................................109
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house?........................................................................................................................................109
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cutting it down?...........................................................................................................................109
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Does the city provide any other free landscaping materials?..................................................... 110
�I would be willing to participate in the city’s “Don’t Bag It” mowing method for lawn clippings,       
but I do not know much about it.  What does this method involve?............................................ 111
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Does the city have auto auctions for unclaimed vehicles?.........................................................172

WATER and AIR QUALITY
How do I start new water service?..............................................................................................117
How does the Water Department know how much water I use?................................................ 117
How is my sewer bill determined?..............................................................................................117
If my water bill is unusually high, will the Water Department re-read my meter?....................... 117
I am moving within the city and would like to transfer my water service.  How do I do this?...... 117
Does the Water Department make adjustments for high bills caused by water leaks?.............. 117
What is the Water Department’s policy on past-due bills?......................................................... 118
What if my bill is not overdue but my water is turned off?.......................................................... 118
How do I report a break in a water main or pipe, or an overflowing sanitary sewer?................. 118
What about clogged sewer lines?...............................................................................................118
How can I make a donation to the Utility Bill Assistance Program?  ......................................... 118
How are the Utility Bill Assistance funds distributed?................................................................. 118
What is the criteria to be eligible for utility bill assistance?......................................................... 119
How can I find out about the quality of Fort Worth’s drinking water?.......................................... 119
What if my water looks, smells or tastes funny?......................................................................... 119
Will the Water Department fill my swimming pool?..................................................................... 119
What is storm water?..................................................................................................................119
What is the Storm Drain Marking program?............................................................................... 119
What safeguards are in place to prevent storm water pollution?................................................120
What is the Storm Water Ordinance?.........................................................................................120
What are Storm Water Inlets?....................................................................................................120
How do I report a discharge to a storm sewer drain?.................................................................120
What are power washers?..........................................................................................................120
Are there fees for power washer permits and certificates? .......................................................120
�What is the permit term and how does the permit number and sticker work for power washing?.120
How do I find out if my property is in a flood plain?....................................................................121
Who do I call about possible pollution in the creek in my neighborhood?..................................121
Who cleans the creeks behind private property?.......................................................................121
When is ozone season in Fort Worth?........................................................................................121
How do I report possible outdoor air pollution problems?..........................................................121
How do I report a chemical or fuel spill?.....................................................................................121
How do I report smoking vehicles?.............................................................................................121
What do I do if I have concerns about the air quality in my home?............................................122

•
•
•
•


•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•



24

What does Fort Worth do to protect residents from unwanted tobacco smoke?........................122
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