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O ANIMALS

* Where is the Animal Care and Control Center located? ... 189
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* What does it cost 10 adopt @ PeL7? .....eeeiiiie e 189
* Why are pet gift certificates a good idea?...........cuuuiiiiiiiiiii e 189
* How do | buy a pet gift Certificate?........ ..o 189
* What does a pet gift certificate COS? ... 189
* What should | do if My Petis lOSt? ... 189
* Is licensing for my pet required by the City of Fort Worth? ... 189
* What is the fee for lICENSING?........ooi e 190
¢ HOW dO | et @ lICENSE? .. ..ottt e e e e e e e 190
* What about lICENSE rENEWAIST ..o e 190
* HOW many pets May [ NAVET ... et a e 190
* May | Keep liVeSTOCK OF TOWI? ......ooi et a e 190
* Does Fort Worth allow the keeping of miniature swine as house pets? ................ccccc. 190
* Does Fort Worth have a leash law? If so, what are the rules? ... 190
* If | don’t have a fence to keep my pet on my property, can | tetherit? ................................ 190
* | noticed an animal left in an unattended vehicle and I’'m concerned for its health and safety.

Is there anything | CaN dO7 ..ot 190
* What do | do if my neighbor has too many pets or other animals?..............ccccccoiiiiiiiiis 190
* What if my neighbor has a dog that barks continually? ..............ccoii s 190
* Can animals be sold by roadside VENAOIS?............uuiiiiiiiiiiiiiie e 191
* What do | do about an animal Dite? ... 191
* May | use a humane trap to capture problem animalS?..........oooovviiiiii 191
* What can | do to help prevent the spread of rabiesS? ... 191
» What should | do after possible exposure to a rabid animal?...........cccccooivvii 191
* What should | do When my Pet di@S7.......eeei i 191
* What about dead livesStock 0N MY Property?...........eeeeiiiiiiiiiiieiee e 192
» What about dead animals on public Property? ... 192

O CITY GOVERNMENT

* How is Fort Worth'’s city government StruCtured? ... 34
* How do | find out which City Council district | ilVe iN?...........cccuumiiiiiii e 34
* How can | view the City COOB7......coo it e e 34
* Where can | view copies of Ordinances from 2004 to present? ........cooovvvvviieiiiiiiiiiiieiiieiiieeieeeee, 34
* Where can | view copies of Resolutions from 2002 to present?...........coovvvvveviiiiiiiiiieiiieiieeiieenee, 34
* When and where does City COUNCIl MEET7........oo i 34
* Is there parking available for visitors to City Hall? ... 34
* What is the procedure for appearing before City CouNncil?...........cooooviiiiiiiiiiiiiiiiiiiiieeeeeeeeeeee 35
* How are board and commission members appointed? ............oooiiiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeee 35

* What are the roles and responsibilities of the City of Fort Worth’s boards and commissions? ...36
* How can | get information about what is going on in city government?............cccoooiiiiiieiinnnnns 40




* What about specific information | want to request? ........ ... 41

» What kinds of programs are offered on the city-programmed cable channels? .......................... 42
» What about Public Access, also known as the Open Channel? ...........ccccoooeeeeiiiiiiiicii e, 42
* Does the city have a Community Announcement Bulletin Board?..............oooveiiiiiiiiienis 42

(0 CONVENTION SERVICES and FACILITY RENTALS

* What kinds of events are held at the Fort Worth Convention Center? ...........cccccoiiiiiiiiin. 133
* How do | find out about future events at the Convention Center?............ccccceiiiiiiiiiiis 133
* What kinds of events are held at Will Rogers Memorial Center? ... 133
* How do | find out about future events being held at Will Rogers Memorial Center? ................. 134
* What city facilities are available 10 rent?...........ooo e 134
* What kinds of facilities are available for rent at the Convention Center? ..........ccccccvviiin. 134
* How do | reserve a room at the Convention Center? ... 134
* How do | reserve the Water Gardens Events Plaza foran event? ...........ccccccciiiiiiiins 134
» What kinds of facilities are available for rent at Will Rogers Memorial Center? ..............c......... 134
* How do | reserve a facility at Will Rogers Memorial Center?..........oooiiiiiiiiiiiiiieeeee 135
» What kinds of facilities are available in the Fort Worth Garden Center for meetings and
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* May | reserve a portion of the Botanic Garden for a special event?.............ccooiiiiiiiiiiiiiiiiiiins 135
* What kind of facilities area available at the Fort Worth Nature Center and Refuge for

Meetings and Other EVENTST ... e e 135
» For what types of events can the Fort Worth Zoo be rented? ... 135
» What facilities are available for rent at the Zo07.............eeiieiieeee 135
* How do | reserve a room at one of the city’s community centers? ...........cccccciiiiiiiiiiine 136
e How do I rent @ park facility? .........oooo oo 136
* How do | rent @ library meeting rOOM?........oooi i 136
* What is public accommodation discrimination? ................eeeeeeeiiiiiiiiiiiieeeeeeeeee e 136
* What can | do if | believe that | have been denied public accommodations? .............c..ccc.c...... 136
* Who can a charge of public accomodation discrimination be filed against?..............ccccccccoiiis 136
» What types of actions could be considered diSCriminatory? ...........ccccoiiiiiiiiiiiiiiniiiiieieeeee e 136
* What happens if | decide to file a charge of public accommodations discrimination?............... 137
* What happens after the intake ProCeSS? .........uuu i 137

(0 ECOMONIC DEVELOPMENT

* What resources are available to help residents find JODS? ... 194
* How can | find out about permanent job openings with the City of Fort Worth? ....................... 195
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* What if I'm only looking for temporary WOrK?............eeeeeiiiiiiiiiee e 195
* How can a person with disabilities apply for a permanent job? ..o 196

* Who do | call if | have a question or concern about access to a city facility, accomodations
in order to participate in city sponsored meetings or activities and/or information on handicap
parking around City Hall? ... ... e e 196

* What should | do if | feel | have been discriminated against on the job?............coociiiiiiieninns 196




* Who can a charge be filed against? ...........ooooiiiiii e 196

* Who can a charge not be filed against? ... 197
* What types of actions could be considered diSCriminatory? ...........cccooiiiiiiiiiii e 197
» What other discriminatory practices are covered under the ordinance?..............cccccveeeeeeinnnnne 197
* What happens if you decide to file a charge of job discrimination?..............cccccciiiiiiins 197
* What happens after the intake ProCeSS? .........uuuueiiiiiiiiiiiiiiiieiiieeeiie et eeeeeeeeees 197
* What is the Business AsSIStance CeNnter? .............uueeuiiiieiiiiiiiiiiieiiiieieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 197
* What kind of incentives does the city or state offer businesses in Fort Worth?......................... 200
* Does the City of Fort Worth have @ M/WBE Program? .............oeeeiiiiiiiiiiieeeee e 200
* How is the program implemented? ............uueeiieiiiiiiiiiiieiie et eeeeeeeeeeeeeeeeeees 201
* Who qualifies to participate in the M/WBE program? ..............eeeeeeeeeiiieiiieiiieiiieeeeeeeeeeeeeeeeeeeeeeeee 202
* How can | participate in the M/WBE program™?...............eeeeeeeeeeeieeeiieiieeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 202

(0 GARBAGE and RECYCLING

» What is the pickup schedule for garbage, recycling, yard trimmings and brush?....................... 98
* How do | find out what my weekly pickup day iS?........ccoouiiiiiiiiiei e 98
* Who do | contact if my garbage does not get picked Up?...........ooeiiiiiiiiiie s 98
* HOw do | set out My garbage? ... 98
* How do | report problems Or VIOIatioNS? ..........ueiiieiiiiiiieiieieeeee e e e e e e 99
* What items will collectors NOt PICK UP? ......eeeieiiiiiiiiiiiiieeeeee ettt e e e e e e e e e e eees 99
* How should | dispose of cOOKING Oil OF Gre@se? ..........ooiiiiiiiiiiiiiiiee e 99
* What does household garbage piCKUP COST? ... 99
* What is disabled or residential carryout SErVICE? .........ooooiiiiiiiiiiiiiee e 100
* Does the city provide information on garbage in Spanish? ..........ccccoiie 100
* HOW does the program WOIK? ...t a e e 100
* What can | place in the blue recycling Cart? ... 100
* What items are not recyclable in Fort Worth’s curbside program? ............cccccceiiiiiiiiieeeeine 101
* What if | do not have a blue recyCling Cart?..........c.ueiiiiiiiii e 102
* What can | set out for yard trimmings and brush pickup?.............cccoiiiiiieeee e 102
* How do | set out my weekly yard trimmings and brush? .............cccccooiiii e 102
* What items will yard trimmings collectors not PiCK UP?........ccuuuiiiiiiiiii e 102
* Where can | buy 30-gallon paper yard bags?...........ueeiiiiiiiiiiiee e 102
* How can | purchase an optional green, 96-gallon yard cart? ..........cccooooiiiiiiiiniiiieeeeee 103
* What does weekly yard trimmings piCKUP COSE? .........oiiiiiiiiiiiiiieee e 103
* How can | get my bulky items piCked UP? .....ccooiiiiii e 103
* What can | set out for bulky it€ms PICKUP? ........uueiiiiiiiiiiiiiiiiiiiiiiieiiee e eeeeeeeeees 103
* What items will bulky items crews Not PICK UP? ......eeeieiiieiieeeeeeeeee e 103
* How much can | set out each MOoNth? ... 103
* How do | drop off recyclables, garbage, brush, bulky items or electronics?..........cccccccvevvveeeeen. 104
* What are the Drop-off Station 10CatioNS?...........uueiiiiiiiiiiiiie e 104

* What are the Drop-off Station hours of operation? ... 104




* What can | drop off at these 10cationS? ... 104

* What can’t | drop off at these 10cations? ... 104
» What about computers and eleCtroniCS? ...........ooiiiiiiiiiiiiiiiieeeeeeeee e 104
* How do the drop-off stations WOrK? ... e 104
* What kinds of materials may | diSPOSe Of7 ..........uuiiiiiiiiiiii e 105
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* Where is the Environmental Collection Center and whenisitopen?........................ 105
* What does it cost to use the center? ... .. ..o 105
* What does the Environmental Collection Center do with leftover paint, cleansers, oil and

other hazardoUs PrOAUCES? ... ... e ennesnnennne 105
* What is the “Crud Cruiser” or Mobile Collection Unit? ... 105
* What should | do with materials the Environmental Collection Center or “Crud Cruiser” will
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* What are the rules for using the Southeast Landfill?...............ooooiii s 105
» What does it cost to dump debris at the l[andfill? ... 106
* What may not be dumped at the 1andfill? ... 106
* Where is the Southeast Landfill and when is it 0pen? ... 106

O HEALTH and SOCIAL SERVICES
* Which health services are offered by the City of Fort Worth and/or Tarrant County for adults
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» What services are offered for children? ........ ... 126
» Which services are available to Fort Worth and Tarrant County teens?...........cccoociiiiieeeennnne 126
* Does the City of Fort Worth and/or Tarrant County provide family-oriented services?.............. 126
» What services are provided to those traveling into or out of the country?.............cccoiieiinis 127
* What is a Community Outreach Team? ........cooo i 127
* What are some examples of the team ServiCes?........ooooviiiiiiiiiiiiii 128
* How do | contact my Community Outreach Team™? ..........cccuiiiiiiiii i 128
* Who is responsible for inspecting restaurants, childcare facilities, swimming pools, hotels and

L0101 £ PPR 128
* How can | report a sanitation problem at a local restaurant, childcare facility, swimming pool,
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* How can | find out the inspection scores of local restaurants and other facilities?.................... 132
* Who should | contact with questions concerning Medicare, Medicaid, Social Security or

TeXCare PartnerShiD ? ..o nnnennne 128
* What are social services provided by the City of Fort Worth? ... 130
* Where are Community Action Partner Centers [ocated? ... 130

* How can | find out about other community resources available that are not connected with
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O HOUSING

» What assistance is available to help me repair my home?.............ooovviiiiiiiiiieiiiiiiieieeeeeeeeeeeeeeee 69
* What is the emergency repair PrOgram? ............eueeeeeeeereeeeeererereeeeereereeeeseeeeereeersrereeeeereee———e———————. 69
* What is the weatherization program? ...............uuiiuiiiiiiiiiiiiieiieii e eeeeeeeeeeeseeeeeeeeeeeseeeaeeeees 69
 Other than income, are there additional requirements for the emergency repair and
weatherization Programs? ..., 69
* Who do | contact to request emergency repair and weatherization services?..............cccceeee. 69
* How does the Cowtown BrusShup WOIK? ...........uuuiiiiiiiiiiiiiiieiieeeieeeieeeeeeeeeeeeeeeeeeeeeeseeeeeeeeeeeseeeeeeeees 70
* How do | apply to get my house painted?..........eeuiiiiiiiiiiiiiieeeeeeeeee e e e eeees 70
* How may | volunteer with COWLtOWN BruShUP? ..........veiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeee et 70
» What are the eligibility requirements for the Lead Hazard Control Program? ............cccccceeeee. 70
* How do | apply for the Lead Hazard Control Program?..............oeeeviiiiiiiiieeiiieiieeeeeeeeeeeeeeeeeeeeeeeee 70
» What are the eligibility requirements for the Model Blocks Home Improvement Program?......... 70
* What kinds of improvements could | make with the Model Block Home Improvement Loan? ....71
* How does Model Blocks Home Improvement Loans WOrk? .............ooevvevieeiiieviieieeiiieeeeeeeeeeeeeeeee 71
* How do | apply for a Model Blocks Home Improvement Loan?...............ccovvveviiiiiiiiieiiieeiieeeeeeeee, 71
* Who can apply for home improvement I0aNS? ............uviiiiiiiiiiiieiiiieieeeeeeeeeeeeeee e eeeeees 71
* What types of repairs are allowed with home improvement l0ans?...........cccccvevvvvvvieviieiieeeeeennnen. 71
* Are home improvement l0ans a grant Program? ..............eeeeeeereeeeeeeeeeeeeeeeeeeeeeeeeeereeereeeeeeeeeeeeeeeees 72
* Is there @ maximum home improvement 108N SIiZE7 ...........evveiiiiiiiiiiieiiieeieeeeeeeeeeeeeeeeeee e 72
* Is there an income restriction for home improvement 10anS? ............coovvvviiiiieiiieiiiiiieeeeeeeeeeeeeee, 72
* What is an “Affordable” home improvement 10an? ..............oeevviiiiiiiiiiiiiiiieeiieeeeeeeeeeeeeeeeeee e 72
* What is my minimum out-of-pocket cost for @ l0an?...............eeevvviiiiiiiiiiiiieiiieeeeeeeeeeeeeeeeeeeeeeeeeee 72
* How much will my home improvement COSE?..... ...ttt eeeeeeeees 72
e Can | ChOOSE MY OWN CONTIACIOI? ... ...uuuiiiiiiiiiiiiiieiteieeseessseessessssessssssssssssssssssssssssssssssssssssssnssnneenes 72
* How do | apply for a home improvement I0an? ..............euveeiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeee e eeeeeeeees 72
* What is the Housing Developer FUNA? .........uuiiiiiieiiiiiiiiieiieeieeeeeteeeeeeeeee e eeeeeeeeeeeeseeeseeseeeeeess 72
* What are Community Housing Development Organizations? ..............oovvvevvieiiiiiiieiieeieeeieeeeeeeee, 73
* | rent an apartment, and am unsure of my rights as a tenant. How do | find out?..................... 73
* What assistance is available to help me purchase a home? ............ooovviiiiiiiiiiiiiiiiiiiieeeeeeeeeeee 74

* Who do | contact about homeownership training and counseling, the DreamHome
(Infill Housing) Program, the Closing Costs/Deferred Payment Loan Program and/or the
Deferred Payment Loan Assistance Program?...........cccc 74

* Who is eligible for homeownership training and counseling, the DreamHome (Infill Housing)
Program, the Closing Costs/Deferred Payment Loan Program and/or the Deferred Payment

Loan AsSSIiStanCe Program?..........oooiiiiiiiiiiiiieeeeee e 74
* What are Home Buyer Education WOrkShOopS? .........cuvvieiiiiiieiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 74
* What is the Deferred Payment Loan Program™?..............euueeiieiiiieiieieiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeess 75
* What if | want to buy a home that is not in a targeted area? ............ooovvvvviiiiiiiiiiiiiiiiiiieeeeeeeee 75
» How do I find out more about the Deferred Payment Loan Program, including eligibility
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» What is the Housing Choice Voucher Rental Assistance Program (formally knowns as

SECHON 8 HOUSING)? ooeieiieieiiiiiiteeee ettt e et e e e e e e e e e e e e e e e eeeeeeeeeaeeeeeeeeeeeaeeaeaeeeeeaaeeaaeaaaeaaes 75
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* Who is eligible for the Housing Choice Voucher Rental Assistance Program? ............cccccccoenie 75

* How do | apply for the Housing Choice Voucher Rental Assistance Program?...........cc.cccccoo...... 75
o What is Fair HOUSING? ...ttt ettt e e e e e e st e e e e e e e e e 75
* What are examples of prohibited actions under Fair HOusing? .........oooovvviiiiiiiiiiiiiiiiiieieeeeeeeee 75
* How do | know if I'm being discriminated against in housiNg?.............ooooiii e 76
* What do | do if | believe housing discrimination has occurred? ... 76
* What happens after | file a case of housing discrimination?.............ccvvveiiiiiiiiiiiiiiiieeeeeeeeee, 76
* Can | report housing discrimination without filing a complaint? ... 76
* My organization, neighborhood association or community group would like to learn more

about the Fair Housing laws. Who do | cONtact? ... 76
* What is Multi-Family Rental Registration?...........c..uuiiiiiiiiie e 77
* Who needs to register under the Multi-Family Rental Registration Program?............ccccccccoenie 77
* Is there a fee to register under the Multi-Family Rental Registration Program?...........ccccccoon. 77
* Where can | get more information on Multi-Family Rental Registration? ............ccccoiniiis 77

O LAND DEVELOPMENT, ZONING, GAS WELL DRILLING and BUILDING
CONSTRUCTION PERMITS

* What is the city’s Comprehensive PIanT .........ooo e 79
* How does the City acquire NEW ProPerty?..... ... e ittt e e e e e e e e eeeeeeeeees 79
* What areas can the City anneX? ... 79
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* How do | find out if my property is in the City lIMitS? ..o 82
* How do | find out the zoning oN MY Property? ...... ... 82
* Who do | call about zoning VIOIatioNS? ........ccoeiiiiiie e 82
* Who may request @ Change in ZONING? ......oooi i 82
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* A sign on property in my neighborhood says it will be rezoned. How can | find out what is
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* Can residents who oppose a rezoning in their area file an appeal when the Zoning

Commission has granted the OWNEr’s reqUESE? ..........ooo oo 84
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* What is the Barnett Shale? ... e 84
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* What are the fines for overdue itemMS? ... ... 153
* What if | want a book or other item that is not available at my library?...........cccccoiii s 153
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O NEIGHBORHOOD BEAUTIFICATION & MAINTENANCE
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* Who is responsible for maintaining the medians? ... 108
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14
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