Crisis Services

Emergency Shelters, Drop-in Centers, and Street Outreach Teams form the backbone of
our community’s Crisis Services system which aims to quickly rehouse homeless people
while minimizing trauma and dislocation. Crisis services provide for the immediate
needs of a household that has lost its housing (safety, shelter, food, clothing, and health
care) and work to return people to permanent housing in under 30 days.

Housing-focused Street Outreach engages the unsheltered homeless outdoors and on
the streets with the goal of improving safety and housing stability. This difficult work is
most efficient when field staff has on-demand access to housing, and medical and
behavioral health treatment resources. Agencies that provide this type of service
include: MHMR, Catholic Charities, Day Resource Center, ACH Child and Family Services,
and Hands of Hope.

Emergency Shelters provide safe, overnight accommodations for individuals, youth, and
families who have lost their housing. Emergency Shelters employ techniques such as
trauma informed care, client-centered, strengths-based, solution-focused service
delivery, and Housing First to help people return to permanent housing quickly.
Specialized services and supports are provided to children, youth and survivors of
domestic violence. Local providers of Emergency Shelter include: Presbyterian Night
Shelter, The Salvation Army, SafeHaven of Tarrant County, Union Gospel Mission, ACH
Child and Family Services, and the YWCA.

Drop-in Centers provide daytime services including diversion, HMIS enrollment,
assistance with critical documents, information and referral, case management, respite
from the elements, and access to personal care resources including toilets, laundry, and
showers. The Day Resource Center is an example of a drop-in center.

Data released by the Tarrant County Homeless Coalition shows
that 59% of people staying in emergency shelters have been there six
months or less and fully 75% have been there for less than a year. In total,
the average length of stay in a Tarrant County emergency shelter
is only 33 days.



