
The PID (Fort Worth Improvement District #1) has 
partnered with the Day Resource Center (DRC) to create a 
new homelessness outreach service for downtown. If you see 
a homeless individual who needs assistance, the DRC will 
send an outreach team to help. This first responder service 
is designed to be an alternative to calling the Fort Worth 
Police Department. If you believe that police assistance is 
needed immediately, call 911.
 
When the outreach team arrives, they will quickly assess the 
situation and determine whether a secondary call to the 
police or EMT service is necessary. They will also stabilize 
the situation and identify the appropriate service providers. 
The first responder team can also provide transportation to 
a primary referral site and suggest options for storing the 
individual’s personal belongings.
 

HELP FOR 
THE HOMELESS

For assistance with homelessness outreach 
services, call the Day  Resource Center at 

817-727-7026 
Monday through Saturday, 
from 7:30 a.m. to 4:30 p.m.

Day Resource Center Outreach Services
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