Average
Speed
Answered

Overall
Satisfaction

22s

~
After Call / Chat Surveys
96.00 88
94.00 86
84
92.00
82
90.00
80
86.00 76
Oct Nov Dec
I After Call Survey B Goal e After Chat Survey Goal
- J
4 . N
Average Answer Speed in seconds
(,)Q
Q
Oct Nov Dec
e A\verage Speed of Answer in seconds e Goal

Customer Care
Performance

FY2025

100
95
90
85
80
75

-

External / Internal Quality

Oct Nov

I Goal

I External Quality % e |nternal Quality %

Goal

-

96
95
94
93
92
91
90
89

% of Calls Answered

\

Oct Nov

a9, of Calls Answered === Goal

Dec

311 Fort Worth
Highlights




Average
DEVS
Open

101

Average
Days
To Close

Total
Requests

11

Customer Care
Performance

FY2025

MyFW Services Support Service Level

B Configuration M Integration GIS Reporting M Security M Training
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MyFW Services Internal Customers

Property Management

Financial Management Services

Water

Transportation Public Works

Solid Waste

Police

Park & Recreation
Neighborhood Services
Mayor's Office

IT Solutions
Development Services
Customer Care

Council

Consumer Health /...

Communications & Public...

Code Compliance
City Manager's Office
City Council

Animal Care

APP

\

MyFW Services
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