
Don’t forget to setup your Profile: 

Step 1:  Press menu at top left 

 
Step 2:  Press Settings. 

 
Step 3:  Fill out Information and Update Profile. 

 
Now you’re ready to fly!  Go report! 

 

Download the MyFW App: 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



MyFW New Features: 

1) New look and feel of the App! 
 

 
 

 

 

 

 

 

 

2) Search feature to quickly find request: 
 

 
 

  



 
3) Images assigned to request 

 

 
 

 

 

 

 

 

 

 

4) Quick status updates  

                
 

      

5) Filter request to view on Map 

 
 



6) View pin location on Map 
 

 
 
 

7) Handy informational links 
 

 
    

 

  



Allow app updates 

Apple: 

Step 1:  Press Settings  

Step 2:  Scroll up to search bar and type App Store enter 

Step 3:  Allow App Updates 

 
 

Apps will automatically update. 

 

 

 

 

 

 

Android: 

Step 1: Press Profile Icon 

 

Step 2: Press Settings and Network Preferences / Auto-update 
apps.  

 

Step 3: Select ANY option: 

 

Apps will automatically update. 
 

 

 

 

 


