Don’t forget to setup your Profile: Download the MyFW App:

Step 1: Press menu at top left
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® NEW REPORT

Frequently Reported

Step 2: Press Settings.

| i§§ Settings ‘

Step 3: Fill out Information and Update Profile.
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Name *
Emall

Phone

UPDATE PROFILE

Now you’re ready to fly! Go report!



MyFW New Features:

1) New look and feel of the App! 2) Search feature to quickly find request:

X New Report

Select a Category

Q. Tree X

Forestry

® NEW REPORT
@ Tree Planting Information

Frequently Reported

=8 Tree Traffic Visibility Hazard
ANIMAL CONTROL REQUEST

HIGH GRASS - PRIVATE PROPERTY s Tree/Trunk Removal
SOLID WASTE VIOLATIONS
SHOW ALL

Recent Reports

Dead Animal Pick Up Request
1125 E Tucker St, Fort Worth

[EELEY 11m #23-00107844
@ Traffic Markings Issue

6th Ave & W Berry St, Fort Worth
B 11m #23-00107841

(@) Parking Ivietensm—



3) Images assigned to request 4) Quick status updates

< Tree Traffic Visibility Hazard
X  New Report ¥

Tree Traffic Visibility Hazard
Select a Category 8145 Charford Dr, Fort Worth

EXET) 6 days ago #23-00000120

Complete. Work done by me

Police

%= Abandoned Vehicle
Details Activity

M8 Stiest or Front/Side Yard Parking City of Fort Worth closed Tree Traffic
Visibility Hazard

A Homeless Camping 6 days ago
City of Fort Worth opened Tree Traffic
8y Loose Livestock Visibility Hazard

Testing | Is the view of incoming traffic blocked?
Yes | Is the view of a traffic/street sign or traffic

5§ File Police Report signal blocked? Yes | Is the blocked sign a Stop
Sign? Yes
% Railroad Crossing Blocking Traffic §daysiago
% ¥ Loud Music/Party - Noise Disturbance
¢ ¥ ’ ; :
w4 Traffic Hazard Impeding Traffic

5) Filter request to view on Map

#. Panhandling

@ Package Store On-Site Alcohol Consumption

Search for Report #

Search Withén

Stabus

Open

Ticket Typo

Construction Sarvices



6) View pin location on Map 7) Handy informational links

Enter your search term
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Airport Noise Complaint

@p

@.
Convention Center P ic Events
Construction Services Const

2213 Oid Pecos Trl, Fort Worth “BI

Email the Mayor

urt Rec Request

File a Police Report



Allow app updates Step 1: Press Profile Icon
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Q, search fioe apps & & 0
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Step 1: Press Settings Settings Step 2: Press Settings and Network Preferences / Auto-update
apps.
Step 2: Scroll up to search bar and type App Store enter
Step 3: Allow App Updates Network preferences %
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Location While Using
o Siri‘&‘se‘am; Auto-update apps
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Data charges may apply
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Apps will automatically update.

Android:



